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Step 1 Submit Booking Details to get SO

Submit Booking



Step 2 Select the Order to Proceed Submission of Information

Submit Booking

Rate

Surcharges

Surcharges Surcharges Username
Order No.
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Step 3 You can choose an existing template (if any) to fill in Shipment Information you saved



Submit Booking

You can also select “To Be Advised” if you 
wish to make door appointment at later stage

For Door Service, you can make door service appointment at time of booking submission.



Step 4 Fill in Required Shipment Information to Finalize the Booking

Submit Booking

Testing Shipper Company 1 Testing Shipper Company 1, Hong Kong 12345678
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Step 5 Multiple Bookings Made Possible - Select Container(s) to be Placed under the Booking

Surcharges
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Step 6 Fill in Required Shipment Information to Finalize the Booking

• No restriction of this email address 
• The booking acknowledge will be sent to this email address
• The B/L will be uploaded to MOC in general, and customer can get it via MOC
• If customer needs to get the B/L by email, they need to input the email address in the remark when 

submit the SI

For bookings involving trucking legs
If customers already have the preferred outbound trucking pickup appointment details during booking stage (loading address, loading date & hour), you are suggested 
to input these details in “Remarks” for pre-checking by our FS Team when submitting booking.

Subject to regional practice, customers should continue to contact our dedicated sales contacts / trucking vendors for trucking pickup arrangements.

For details of our trucking services, please refer Help Centre> Trucking Services. If any enquiries, please feel free to contact us.

https://freightsmart.oocl.com/en/region/cn/helps/truckingservices/

