ooCL .
FREIGHJSWART

Submit Cancellation Fee
Mitigation Request



F:R:E:lﬁ"H'[sﬁlART Cancellation Fee Mitigation Request

 E—

Step 1 Click “Contact Us”.
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Step 2 Select “Cancellation Fee Mitigation” in Contact Reason.

Contact Us

* Contact Reason

* Category Account Engquiry
After-sales/ Order Enguiry
* Message
Pre-sales Enquiry/ Others

Product Enquiry

Technical Support

Cancel
Upload File

(.png, .jpg, Jjpeqg), file size up to 1MB; Mo more than 5 files can be uploaded
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Step 3 Fill in order details, mitigation reason and provide supporting documents (if any). You will be informed of the
result via email from receipt of request.

Contact Us

* Contact Reason Cancellation Fee Mitigatiol

* Category ‘ GEMERAL

*FS Order No ‘[ Order No.

* Mitigation

Reasan

Upload File Please Select

Support PDF or pictures (.png, .jpg, .jpea), file size up to 1MB; No more than 5 files can be uploaded
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