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i) Checking Cancellation Fee at Time of
Order
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Step 1 Choose the Cargo Nature for your shipment under “E-Spot”.
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Step 2 Select target vessel and click “View Rates” to proceed to order page.

Place Order

‘ All Products ‘
Cirigin ‘ Magoya, Aichi, Japan 450-1100 | ﬂ
Destination ‘ Colombe, Western, Sri Lanka 00100,00200, 00300, 20400,00500, 00500, :0700,00500,00800,01000,01 10-3,-312-33.315ZIC-.C-I4E-Z|
Est Time of Dep. 2024-03-085 — Cargo Cutoff 2024-03-05 —

]

Expand All Products  Collapse All Products

CQrigin Destination 40GP 40HQ

.

. . $$5sss o85S
Magoya, Aichi, Japan Singapore Colombo Colombo, Western, Sr...
NGOOT CLBO3 i} View Details

Surcharge Detail(s)
Collapse

Est. Transit Time
Vessel Voyage Direction/Service ETD ETA Product Discount Offer{s) Available Space Action

— |
OREA 0255/KTX1 | O0OCL GEMOA 057WICIX3 19days 2022-05-29 2022-06-16 Inventory View Rates:'m
-’
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Step 3 Click “Continue” after reviewing your order.

Charge Type Unit Unit Price 20GP A40GP 40HQ

DCF - Inbound Doc... BL [ Surcharge ]

I FreightSmart Free Time Offer

Charge
Location Type Location Default Free Time

Type

DEM Free Time
Crigin Magoya, Aichi, Japan

DET Free Time
Destination Colombo, Western, Sri Lanka DMND Free Time

OOCL Tariff
I FreightSmart Extra D&D Option

Charge Extra D&D Option (Total
Location Type Location 20GP 40GP
Type Days)

40HQ

Origin INagoya, Aichi, Japan
Extra D&D Options

Destination Colombo, Western, Sri Lanka

Check Cancellation Fee
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Step 4 Cancellation fee is shown in the Remark at Order Confirmation page.

15}

fline payment [ Rate + Surcharge ]

I FreightSmart Free Time Offer

Charge

Location Type Location Default Free Time
Type
Origin Nagoya, Aichi, Japan
Free Time
Destination Colombo, Western, Sri Lanka
I FreightSmart Extra D&D Option
Charge Extra D&D Option (Total
Location Type Location 20GP 40GP 40HQ
Type Days)

Qrigin Magoya, Aichi, Japan .
Extra D&D Options

Destination Colombo, Western, Sri Lanka

By pressing the “Order Now" button,

1. You have read, understood and agreed to FreightSmart Terms and Condifions

2. After order is confirmed, any order adjustment or all/ partial cancellation may incurlcancellation fee, that is[ Fee ]per TEUI
3. You understand that any preexisting credit offering is not applicable to FreightSmart bookings.
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i) Checking Cancellation Fee after order
is placed
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Step 1 Click “Order #” to view order details in Control Tower.

Control Tower i One Page Summary

Order Booking ‘ Cargo Tracking + | Document | Extra D&D Record E-Customs Solution

C\/ GENERAL) (J l-.IOR) C\/ REEFER)

(:\/ Pending for Advanced Paymenl> (:\/ Available for Euuking) (:\/ Buuked> (:\/ Cancelled >

’ Online
Order 2019-01-01 To 2024-03-05 Order No.  E00085877 Bagking Payment Qrder
Time Ma. i Status
Status
- - : — - y Wessal Voyage
Origin Qingdac, Qingdas, 5 Destination  Keelung, Taiwan, Chi Name ﬁo_ User
Total Order(s)-1 Record(s) Export data

Offline Payment Online Payment

Origin-Destination-VesselVoyage Online Payment Status Order Time *

Amount Amount

TENG YUN HE/3173 Submit Booking

Adjust / Cancel Order

0
F

-03-11

—hJ
B

SSS $SS Paid  SSS Username

(Confirme

Qingdao Keelung
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Step 2 Cancellation fee is shown at Order Details page.

My Orders / Order Details

20GP
Available for Booking 0
Total Ordered 1

Order Adjustment

I Cntr Usage

Booking No.: 8896189700 NEW

[ >]
L
o

I Sailing

Origin POL POD Destination Est. Transit Time

Traffic Mode

Order No.: E00064847  Order Date: 2022-01-11 15:51

Cargo Type

Amount Paid

SWD
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iii) Checking Cancellation Fee at time of
cancellation
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Step 1 Click “Order Adjustment” in Control Tower.

Control Tower i One Page Summary

Order Booking ‘ Cargo Tracking + | Document | Extra D&D Record E-Customs Solution

C\/ GENERAL) (J l-.IOR) C\/ REEFER)

(:\/ Pending for Advanced Paymenl> (:\/ Available for Euuking) (:\/ Buuked> (:\/ Cancelled >

Online

Qrder 2019-01-01 To 2024-03-05 OrderNo.  E0D085877 Bogking Payment Srd=r
Status
- - : — - y Wessal Voyage
Origin Qingdac, Qingdas, 5 Destination  Keelung, Taiwan, Chi Name ﬁo_ User
Total Order(s)-1 Record(s) Export data

Offline Payment Online Payment
Amount Amount

Online Payment Status Order Time “

Origin-Destination-VesselVoyage

- TENG YUN HE/3173 Submit Booking

E0DQGSETT X Username 022-05-11 “H
(Confirmed) _ 555 SSS et SSS 1: Adjust / Cancel @gder
Qingdao Keelung X

—hJ
B
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Step 2a Cancellation fee (before discount) is shown at the top of the page.

My Orders / Order Adjustment

I Adjust Container Quantity

Revised Quantity Inventory

Adjust Quantity

Container Type ‘Ocean Freight Original Quantity Booked Quantity ﬂ
¢ 1 +..’
8

358
*»
. SSS 5 o 0 + o Inventory
40H2 $8S ¢ ‘ ’ ’ ’
Ocean Freight Rate
Ocean Surcharges Surcharges
Documentation Fee Surcharges
POR Loca Surcharges
Ircharges
ean Freight with
1 Surcharges Rate &
Surcharges

Destination Surcharges, Owverweight

Surcharges and Others

Cancel Order
*,
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Step 2b Alternatively, input the number of boxes you would like to cancel.

My Orders / Order Adjustment Order No.: EO0066466  Order Date: 2022-07-29 15:31

I Adjust Container Quantity

I )|

Container Type ‘Ocean Freight Original Quantity Booked Quantity

Adjust Quantity Revised Quantity Inventory

s o O e
*

40GP SSS 0 0 ] + s} Inventory
40H2 $$$ 0 0 o + 1}
Ocean Freight Rate
Ocean Surcharges Surcharges
Documentation Fee Surcharges

Surcharges

Rate &
Surcharges

Destination Surcharges, Owverweight

Surcharges and Others

Cancel Order
*,
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Step 3 Cancellation fee (after discount) is shown in the alert box before you confirm your
cancellation request.

Order Cancellation

Dear customer, please confirm if you would like to cancel your order. A total of CNY 0 cancellation fee will be
charged once confirm.
{Notice: There will be no cancellation fee for cancelling the order within 24 hours after the order is placed)

Cancel Order
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iv) Checking Cancellation Fee after
Cancellation
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Check Cancellation Fee

Step 1 After order is cancelled, you can view order details in My Order(s) by clicking Order No.

Control Tower

Order Booking ‘ Cargo Tracking + ‘ Document ‘ Extra D&D Record E-Customs Solution

C\/ GENERAL) C'\/ HOR) (J REEFER)

C\/ Pending for Advanced Paymenl) (\/ Available for EGGkiI‘Ig) (x/ Booked) (x/ Cancelled )

Crder 0 ¥ Eooking
Time 2021-01-01 To 2024-03-05 Order Mo. Ho.
Qrigin Qingdao, Qingdac, 5 Destination  Keelung, Taiwan, Chi \rfliasns'lgl V‘ﬁgg&

Offline Payment Online Payment
Amount Amount

Origin-Destination-VesselVoyage

Cnline
Payment
Siatus

User

Omline Payment Status

Order
Status

1 One Page Summary

Total Order{s) 24 Record(s) Export data

Order Time =

E:I:I;:IFI:SSE; t’;s Qingdao eelung 555 SSS

$S$

Username

Submit Booking
Adjust / Cancel Order
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Check Cancellation Fee

Step 2 Cancellation fee charged is shown in Payment Info.

My Orders / Order Details

Order No.: EO0D065965  Order Date: 2022-05-18 18:23

Amount Paid
Available for Booking Rate
Total Ordered
| sailing
Sailing Schedule Est Transit Time Traffic Mode Cargo Type SWD
Qingdao, Qingd... Qingdao Keelung Keelung, Taiwan. .. Tdays GGy Fak TENG YUN HE 3175/NTX
I Payment Info.
Pre-
Charge Type Paid/ Qu... Unit Unit Price Subtotal Weight Condition/Remarks
Coll..

Subtota $$$
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