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Step 1 Submit FOB Booking Details to get Booking Acknowledgement
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Step 2 Select the Order to Proceed Submission of Information

Rate
Surcharges

Surcharges
Surcharges

Order No.
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You can also select “To Be Advised” if you wish 
to make door appointment at later stage

For Door Service, you can make door service appointment at time of booking submission.

Order No.
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Step 3 Fill in Required Shipment Information to Finalize the Booking

"Forwarder/ Agent at Origin" contact info is by default copied from Booking Party.
Customer could freely modify to their Origin’s Forwarder/Agent Name, Address & Contact No.
Or delete Forwarder row if not necessary
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Step 3 Fill in Required Shipment Information to Finalize the Booking

Fill in the Shipper Information
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Step 3 Fill in Required Shipment Information to Finalize the Booking

Freight Smart Booking 
Acknowledgement will be sent 

to this email address 

If you want the origin booking agent/vendor to get the BA and keep an extra copy for yourself, you may: 
input the origin booking agent/vendor in “E-mail” field and also drop your down your E-mail address in the 
“Remark” field, vice versa

For bookings involving trucking legs
If customers already have the preferred outbound trucking pickup appointment details during booking stage (loading address, loading date & hour), you are suggested to input these 
details in “Remarks” for pre-checking by our FS Team when submitting booking.

Subject to regional practice, customers should continue to contact our dedicated sales contacts / trucking vendors for trucking pickup arrangements.

For details of our trucking services, please refer Help Centre> Trucking Services. If any enquiries, please feel free to contact us.
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Also, you may add more E-mail address in this “Remark” field to get the extra 
copy of Freight Smart Booking Acknowledgement. 

https://freightsmart.oocl.com/en/region/cn/helps/truckingservices/

