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View Booking Details

View Booking Details
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Before booking acknowledgment:

You can find your bookings under “Booking” tab by clicking “New” or entering “Order No.”/ “Booking No.”
to search directly.

View Booking Details

Booking No.

Booking No.

Order No.

Order No.
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View Booking Details

Username

User Info

Username

Order No.

Rate

Before booking acknowledgment (i.e., bookings under “New” status):

You can view order details on FreightSmart by clicking “Order No.” under booking tab.

Order No.
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Before booking acknowledgment (i.e., bookings under “New” status):

You can only view booking details on FreightSmart by clicking “Booking No.” under booking tab.

View Booking Details

Username

Order No.

Info.

Info.

Info.

Info.

Info.Info.

Info. Info.

Info.Info.

Booking No.
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After booking acknowledgment:

Bookings status will be updated to Pending / Confirmed and they can be viewed under “Pending” /
“Confirmed” tab or entering “Order No.”/ “Booking No.” to search directly.

Username

User Info

Username

Booking No.

Booking No.

View Booking Details
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Booking 
No.

REMARK:
Warning will pop up if My OOCL Center ID is not bound yet. Please bind your MOC ID under 
“Personal Info” or simply click “Go” to be redirected to do account binding. 

View Booking Details

In order to perform booking actions, you are required to bind your account to a My OOCL Center account.
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View Booking Details

Username

User Info

Username

Booking No.

Shipper Information Booking Party Information

After booking acknowledgment (i.e., bookings under “Pending”/ “Confirmed” status):

By clicking “Booking No.”, you will be redirected to MOC to view more details.

Booking No.
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View Booking Details

Cancelled orders can be found under “Cancelled” tab after confirmation.

(Please refer to User Guide (oocl.com) “How to do Booking Cancellation” for detailed steps.)
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https://freightsmart.oocl.com/en/region/cn/helps/user-guide/


View Booking Details

Username

For bookings under “Cancelled” status:

By clicking “Booking No.”, you will be redirected to MOC to view more details.

Shipper Information

Booking No.

Booking Party Information

Booking 
No.

Booking No.
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View Booking & Cutoff Schedule

View Bookings & 
Cutoff Schedules
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Step 1

You can view cutoff time of your bookings under “SI Cutoff”, “VGM Cutoff” and “Cargo Cutoff” columns. 

You can also click “booking number” to view shipment details in MOC.

View Bookings & 
Cutoff Schedules

Booking No. Order No.

Booking No. Order No.
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Step 2

You will be redirected to MOC to view shipment details after clicking the “Booking Number” from previous page. 

You can also view “Cargo Cutoff Time” and “SI Cutoff Time” under Shipment information. 

View Bookings & 
Cutoff Schedules

Booking No.
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Buy Extra D&D

Buy Extra D&D

14



Buy Extra D&D

You can proceed to “Buy Extra D&D” in the “Action” column. (please refer to User Guide 
(oocl.com) “How to Buy Extra D&D?” for detailed steps to buy Extra D&D)

Booking 
No.

Order 
No.

Bill of 
Lading 

No.
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https://freightsmart.oocl.com/en/region/cn/helps/user-guide/


Buy Extra D&D

You can view all your D&D application record in “Extra D&D Record”.

Booking 
No.
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Submit Booking Documents

Submit Booking Documents
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You will be redirected to MOC to submit required information and documents. 

Submit Booking Documents

Booking No. Order No.

Booking No. Order No.

Mouse Over to check 
Count down to SI cut off

Late SI will be alert if SI is not 
submitted after the cut off time:
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You will be redirected to MOC to submit SI. 

Please refer to MOC user 
guide for detailed steps

Booking No.

Shipper

Forwarder

Submit Booking Documents
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https://itmoc.oocl.com/en/help/robohelp/moc_online/FlashHelp/wf_njs.htm


You will be redirected to MOC to submit VGM.

Please refer to MOC user 
guide for detailed steps

Booking No.

Shipper

Address

Submit Booking Documents
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https://itmoc.oocl.com/en/help/robohelp/moc_online/FlashHelp/wf_njs.htm


You will be redirected to MOC to submit other documents.

Please refer to MOC user 
guide for detailed steps

Booking #

Submit Booking Documents
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https://itmoc.oocl.com/en/help/robohelp/moc_online/FlashHelp/wf_njs.htm


Cancel Booking

Cancel Booking
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To cancel a booking, you can click “Cancel booking”. Please refer to User Guide (oocl.com) > “How to do Booking 
Cancellation” for detailed steps.

Cancel Booking
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https://freightsmart.oocl.com/en/region/cn/helps/user-guide/

