
Order Adjustment



Step 1
Input order information in “Order” page, and then click “Search” 
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Step 2 
Click “More” on specific order number to proceed to order adjustment
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Step 3 
Input new quantity to be added on existing order, and then click “Request to Change Order”
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Step 4
Review the details before confirming the changes
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Step 5 
Changes in Order will be reflected immediately once confirmed
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REMARK:
For order cancellation, please refer to User Guide (oocl.com) “Order Cancellation” for more detailed steps

https://freightsmart.oocl.com/en/region/cn/helps/user-guide/

